This is the new home page for your new Peterborough United Online Account and is the page you
need to come to when you want to log in to your account on theposhtickets.com or our Online
Store. But first, you need to create a new account.

Once you’ve clicked on the “Create Account” link, you need to fill in the form and tick the
reCAPTCHA security box to confirm you are not a robot. Once complete, please click the Continue
button.

You will be sent a confirmation email from Peterborough United to the email address you provided.
Click the link within the email to validate your email. If you haven’t received it, then please check
your Junk/spam folder. If there is still no sign of it, click the link to resend the email or contact us at
tickets@theposh.com.

Once your email is validated, you will be asked to log in using the account you have just created.

This is your opportunity to tell us exactly what you would like to hear from us. You can opt-in to all
club communications with one click or you can select whether you only want to hear from us via
email, SMS, mail etc… The same applies to third-party communications. If at any time you would like
to unsubscribe, you can return to this page and untick any boxes.
Once you have updated your preferences, please press the Continue button.

a. In order to purchase tickets & merchandise in the future, you will need to link your existing Fan ID
with your Peterborough United Online Account. Follow the steps below.
b. Click the Link Account Number tab on your “Update My Profile” page.

c. If you have a Fan ID(s) matching the email used to create your new Online Account, these will be
displayed. You must select the correct Fan ID for your Season Ticket or Membership, if applicable, to
continue gaining from the benefits associated with those products.
d. If no Fan ID is matched with your Online Account email address, you will be given the option to
create a new one.

If you are experiencing any problems with the setting up of your account, please send us an email at
tickets@theposh.com or give the Ticket Office a call on 01733 865674 (option 2).

